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Abstract

This study examined shoplifting prevention measures in supermarkets, investigating
their patterns, relationships with store attitudes and causal attributions, and
effectiveness. A questionnaire survey was conducted on 120 stores, including 41
supermarkets, in Fukuoka Prefecture, Japan. The study identified four approaches to
shoplifting prevention. Analysis revealed relationships between these four approaches
and stores' attitudes and causal attributions towards shoplifting. However, no
significant differences were found in the improvement of shoplifting damage ratios or
year-on-year comparisons among the approaches. The findings suggest that the
selection of shoplifting prevention measures is influenced by store managers' subjective
attitudes and causal attributions, with potentially insufficient evaluation of
effectiveness. The study highlights the need for improved awareness among store
personnel and more effective preventive measures. Future research should consider
increasing sample size, incorporating perspectives from environmental design and
situational crime prevention perspective, examining management incentives, and
investigating self-checkout-related issues. This research contributes to the
development of more effective shoplifting prevention strategies by elucidating the
selection process and effectiveness of current measures.
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